
No matter where your organization is in its digital transformation journey, AI technology 

has become a necessary solution for businesses to continue to thrive. As you optimize 

your ERP business processes, an AI-powered cloud-based solution enables businesses 

to identify new ways to grow and meet their goals. Columbus can support you by 

migrating your data and providing ongoing guidance on how to take advantage of 

these seven ways to enhance business operations using Dynamics 365.

Accelerate financial 

period closing
Compliantly complete month-end 
reconciliations and reporting. 

Activate a new level of insight 
into financial performance with 

Microsoft Copilot-generated 
recommendations to meet 
financial and business goals.

Plan with speed

and agility
Integrate the Microsoft 365 tools 
you already use, like Microsoft 

Excel and Power BI, for fast and 
collaborative planning across your 

finance, supply chain, sales, and 
operations teams.

Increase planning 

precision
Copilot and machine learning 
algorithms in Dynamics 365 allows 

you to perform what-if scenario 
planning scenarios and see the 

potential impacts of external 
factors that influence forecasts 
and budgets.

Take action with

real-time insights
Harness the power of unified data, 
analysis, and recommendations 

to meet your business goals.

Support new revenue 

diversification efforts
Use one platform to easily track 
and manage new production, 

after-sales support, and 
subscription-based offerings.

Streamline mergers and 

acquisitions
Dynamics 365 offers a flexible, 
modular ERP solution that we can 

configure to enable you to adopt 
a reusable mergers and acquisitions 

(M&A) strategy blueprint, plan for 
quicker and more effective 
acquisitions and divestitures, and 

expedite reporting.

Assess and accelerate 

ESG initiatives
Identify risks, streamline 
reporting and disclosure, 

outline mitigation strategies, 
and efficiently allocate resources.

Schedule a demo to see how Columbus can enable you to establish more efficient, 

cloud, and AI-powered operations with Dynamics 365: Get in touch with our team

info@columbus.com

www.columbus.com

Read more about the business impacts of Dynamics 365 in the Forrester TEI report

7 ways to enhance business 
operations with Microsoft 
Dynamics 365

Create new ways to generate revenue, hit financial goals, and 
mitigate business disruptions.
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